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WEB SURVEY QUESTIONNAIRE
Front page: 
Unlocking Golf’s True Potential 
Survey of Golf Club Owners and Managers

The survey should take around 20 minutes to complete.   

Programmer: Include a don’t know option on all questions

	1
	Please could you provide the following information.  This information will be held confidentially and will only be available to iQube who follow the Market Research Code of Practice .  
 Include link to the MRS code of practice.

	
	Your name
	

	
	Club/course name
	

	
	E-mail address
	


	2
	Which of the following are you a member of?
	MORE THAN ONE ANSWER POSSIBLE 

	
	EGCOA
	

	
	CMAE
	


	3
	Who owns your course?
	SINGLE ANSWER ONLY

	
	The members
	

	
	Private owner(s)
	

	
	Hotel or resort chain
	

	
	Individual hotel or resort owner
	

	
	Local council / municipality
	

	
	Other, specify 


	

	
	Don’t know
	


	4
	How many holes is your course?

RECORD NUMBER
	


	5
	What are the long term objectives and plans for your course/club?

OPEN END QUESTION

	
	


	6
	To optimise the potential of golf and club management what do you believe are the 3 key aspects that golf course owners and managers in general (not just your club) should focus on?

OPEN END QUESTION

	
	Aspect 1
	

	
	Aspect 2
	

	
	Aspect 3
	


	7
	How important are each of the following to achieve long term sustainability and viability of golf?  
Please score from 1 to 10, where 1 means not important at all and 10 means very important..
	SCORE 1-10

	7.2
	Enhancing the golf course and playing experience
	

	7.3
	Increasing business efficiency and profitability
	

	7.5
	Aid environmental sustainability
	


	8
	Within each of the following aspects, what do you believe golf courses need to focus on to ensure sustainability?

	8.1
	Enhancing the golf course and playing experience
	

	8.2
	Increasing business efficiency and profitability
	

	8.3
	Aid environmental sustainability
	


	9
	Please rank the following in order of priority for your course.
	RANKING QUESTION 1-7

	9.1
	Strengthening golf’s reputation and profile
	

	9.2
	Enhancing the golf course and playing experience
	

	9.3
	Increasing business efficiency and profitability
	

	9.4
	Increasing customer focus and satisfaction
	

	9.5
	Environmental sustainability
	

	9.6
	Increasing the number of junior players
	

	9.7
	Increasing the number of female players 
	


	10
	Thinking about your own club/course, what actions have been taken in the last 2 years or are planned for the next 12 months to help each of the following? 
OPEN END QUESTION

	10.1
	Strengthen golf’s reputation and profile
	

	10.2
	Enhance the golf course and playing experience
	

	10.3
	Increase business efficiency and profitability
	

	10.4
	Increase customer focus and satisfaction
	

	10.5
	Environmental sustainability
	

	10.6
	Increase the number of junior and/or female players
	


	11
	Have you read or heard anything in the last 12 months regarding each of the following topics?

SINGLE ANSWER ONLY

	
	
	YES
	NO
	DON’T KNOW

	11.1
	Player survey of needs and satisfaction levels
	
	
	

	11.2
	Determining the latent potential of golf courses and reasons for non participation in golf 
	
	
	

	11.3
	Factors that act as barriers to prevent juniors and women playing golf
	
	
	


Ask Q12 and Q13  if answered yes to Q11.1, 11.2 or 11.3
	12
	Where did you see or hear this?

	
	


	13
	Which organisation or company sponsored this research/information?

	
	


Ask all from Q14 onwards

	14
	Thinking specifically about environmental sustainability, is this a cost or a benefit?
	BIPOLAR QUESTION

	
	1 = High cost
	

	
	2
	

	
	3
	

	
	4
	

	
	5 = Strong benefit
	


	15
	What benefits or opportunities do or could environmental sustainability initiatives provide for your course?

OPEN END QUESTION

	
	


	16
	How well do you believe environmental sustainability initiatives can or could deliver the following benefits on your course?

Please score from 1 to 10, where 1 = strongly disagree  and 10 = strongly agree
	SCORE 1-10

	16.1
	Unlock cost savings
	

	16.2
	Deliver operational efficiencies
	

	16.3
	Create a positive reputation of golf within your local community
	

	16.4
	Attract new players
	

	16.5
	Improve player loyalty
	


	17
	Which organisations or companies do you believe are contributing most to help build a sustainable future for golf?  Please list the first three that come to mind.

OPEN END QUESTION

	
	Company or organisation 1
	

	
	Company or organisation 2
	

	
	Company or organisation 3
	


	18
	What initiatives, if any, can you think of where golfing associations or companies have been actively helping courses as follows:

OPEN END QUESTION

	
	
	What initiatives?
	Which companies or association(s)  are involved

	
	Strengthening golf’s reputation and profile
	
	

	
	Increasing business efficiency and profitability
	
	

	
	Environmental sustainability
	
	


	19
	Have you heard of Syngenta?
	SINGLE ANSWER ONLY

	
	Yes
	

	
	No
	

	
	Don’t know
	


	20
	Have you heard of each of the following initiatives or management tools?
	SELECT ALL THAT APPLY

	
	OnCourse Certification
	

	
	GEO Certification
	

	
	Operation Pollinator
	

	
	Qualibra water management technology
	

	
	The Ultimate Fairways Programme
	

	
	Go in clean and come out green
	

	
	Art of application and XC technology
	

	
	GreenCast website
	


Show each item aware of in Q20
	21
	How familiar are you with each of these?

Please score from 1 to 10 where 1 = not all familiar and 10 = very familiar
	SCORE 1-10

	
	OnCourse Certification
	

	
	GEO Certification
	

	
	Operation Pollinator
	

	
	Qualibra water management technology
	

	
	The Ultimate Fairways Programme
	

	
	Go in clean and come out green
	

	
	Art of application and XC technology
	

	
	GreenCast website
	


Show each item aware of in Q20
	22
	Has your course/club adopted or considered this?

SINGLE ANSWER ONLY

	
	
	Adopted
	Considered but not adopted
	Have not considered

	
	OnCourse Certification
	
	
	

	
	GEO Certification
	
	
	

	
	Operation Pollinator
	
	
	

	
	Qualibra water management technology
	
	
	

	
	The Ultimate Fairways Programme
	
	
	

	
	Go in clean and come out green
	
	
	

	
	Art of application and XC technology
	
	
	

	
	GreenCast website
	
	
	


Show each item aware of in Q20
	23
	How did you FIRST find out about each of the following?
OPEN END QUESTION

	
	OnCourse Certification
	

	
	GEO Certification
	

	
	Operation Pollinator
	

	
	Qualibra water management technology
	

	
	The Ultimate Fairways Programme
	

	
	Go in clean and come out green
	

	
	Art of application and XC technology
	

	
	GreenCast website
	


Show each item aware of in Q20
	24
	What have been or could be the benefits of this to your club/course and how could it help deliver sustainability at your club/course?

OPEN END QUESTION

	
	OnCourse Certification
	

	
	GEO Certification
	

	
	Operation Pollinator
	

	
	Qualibra water management technology
	

	
	The Ultimate Fairways Programme
	

	
	Go in clean and come out green
	

	
	Art of application and XC technology
	

	
	GreenCast website
	


Version for the UK
	25 UK
	How active do you believe each of the following organisations and companies are in helping to build a sustainable future for golf?

Please score from 1 to 10 where 1 = not at all active and 10 = highly active
	SCORE 1-10

	
	CMAE (Club Managers Association of Europe)
	

	
	EGCOA (European Golf Club Owners Association)
	

	
	FEGGA (Federation of European Golf Greenkeepers Association)
	

	
	GEO (Golf Environment Organisation)
	

	
	PGA (Professional Golfers Association)
	

	
	UKGCOA (UK Golf Course Owners Association)
	

	
	AGCO (Association of Privately Owned Golf clubs)
	

	
	BIGGA (British and International Golf Greenkeepers Association)
	

	
	R&A
	

	
	Natural England
	

	
	STRI
	

	
	Aquatrols
	

	
	Bayer
	

	
	Everrris
	

	
	Headland
	

	
	Jacobson
	

	
	Rainbird
	

	
	Sherriffs
	

	
	Symbio
	

	
	Syngenta
	

	
	Toro
	


Version for Sweden

	25
SW
	How active do you believe each of the following organisations and companies are in helping to build a sustainable future for golf?

Please score from 1 to 10 where 1 = not at all active and 10 = highly active
	SCORE 1-10

	
	CMAE (Club Managers Association of Europe)
	

	
	EGCOA (European Golf Club Owners Association)
	

	
	FEGGA (Federation of European Golf Greenkeepers Association)
	

	
	GEO (Golf Environment Organisation)
	

	
	PGA (Professional Golfers Association)
	

	
	GGF (Swedish Golf Federation)
	

	
	SGA (Swedish Greenkeepers Association)
	

	
	R&A
	

	
	STERF
	

	
	Aquatrols
	

	
	Bayer
	

	
	Indigrow
	

	
	Jacobson
	

	
	Rainbird
	

	
	Sherriffs
	

	
	Symbio
	

	
	Syngenta
	

	
	Toro
	


	26
	How much of a role do you believe Syngenta can play regarding the sustainability of golf for each of the following?
Please score from 1 to 10 where 1 = play a small role and 10 = play a very important role
	SCORE 1-10

	
	Enhancing the golf course and playing experience
	

	
	Increasing business efficiency and profitability
	

	
	Aid environmental sustainability
	


	27
	In what ways do you believe Syngenta can contribute to aid sustainability of golf?

SET UP AS OPEN END QUESTION

	
	


	28
	If you have any other comments please write them below.

	
	


THANK YOU FOR PARTICIPATION IN THIS SURVEY
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